
VICTIM IMPACT:
LISTEN AND LEARN

Created by the O�ice of Victims of Crimes, within the U.S. 
Department of Justice's O�ice of Justice Programs, VICTIM 
IMPACT: LISTEN AND LEARN is an evidence-based curriculum 
designed to help o�enders become more aware of the impact 
crime has on victims and to take responsibility for their actions 
and begin to make amends. The curriculum makes victims and 
their rights a central premise.

UNIT 1: GETTING STARTED
This unit provides an overview of the Victim Impact Curriculum, 
explains adult-oriented learning strategies, and discusses the 
curriculum objectives and ground rules for participating. Describes 
what participants can expect during the training and discusses the 
terms that will be discussed.

UNIT 2: INTRODUCTION TO VICTIM IMPACT
This unit introduces many concepts that are essential to 
understanding the core curriculum: Who is a "victim"? What are 
"secondary" victims? What are the core victims' rights? What is a 
"ripple e�ect"?

UNIT 3: PROPERTY CRIME
This unit discusses property crime, the illegal taking or destroying of 
someone's property or land without threats or force.

UNIT 4: ASSAULT
This unit provides an overview of aggravated and simple assault as 
well as the e�ects of each on victims.

UNIT 5: ROBBERY
This unit discusses robbery, the taking or attempting to take 
anything of value (actual or perceived) from another person by force 
or threat of force. Robbery is o�en considered a violent crime 
because it occurs face to face.

UNIT 6: HATE AND BIAS CRIME
This unit discusses hate and bias crimes. These crimes are 
motivated by hostility and prejudice against a person based on his 
or her race, religion, sexual orientation, disability, or ethnicity/ 
national origin. Most victims are targeted because they represent a 
particular group rather than because of any personal conflict or 
problem with the o�ender.

UNIT 7: GANG CRIME
This unit discusses gang crime, which includes, but is not limited to: 
gra�iti, extortion, drug sales, burglary, home invasion, physical 
assault, sexual assault, and murder.

UNIT 8: SEXUAL ASSAULT
This unit discusses sexual assault and includes examples of both 
physical and nonphysical force. Physical force includes using a 
weapon, hitting, kicking, choking, or holding someone down. 
Nonphysical force or "coercion" includes verbally threatening a 
victim into doing something he or she doesn't want to do. 
Although most reported cases involve women as victims, men 
also are sexually assaulted.

UNIT 9: CHILD ABUSE AND NEGLECT
This unit discusses the four main types of child maltreatment: 
physical abuse, child neglect, sexual abuse, and emotional 
abuse. These may occur separately or in combination. Emotional 
abuse is almost always present when other forms are identified.

UNIT 10: DOMESTIC VIOLENCE
This unit discusses domestic violence, a pattern of coercive 
behaviors used against an individual's intimate partner. These 
behaviors may include one or more of the following: physical, 
sexual, emotional, psychological, and financial abuse.

UNIT 11: DRUNK AND IMPAIRED DRIVING
This unit discusses drunk and impaired driving and its e�ects on 
victims. People who drive in a drunk or impaired condition 
create a major problem in our country today.

UNIT 12: HOMICIDE
This unit discusses homicide, defined as murder (killing another 
person with prior intent to kill that particular victim or anyone 
who gets in the way and with no legal excuse or authority) or 
manslaughter (killing another person without prior intent).

UNIT 13: MAKING AMENDS
The primary goal of this curriculum is to prevent further 
victimization by helping o�enders become aware of the impact 
of crime on victims and communities. It is important for 
participants to acknowledge their wrongdoing, confront 
themselves, and make amends for the harm they have caused.



This evidence-based curriculum utilizes various learning strategies intended to engage participants.

Units 3 through 12 cover the 10 core crime areas and use varied learning styles and strategies to convey objectives. 
Each of these units includes the following sections:
    1. What is... ? - covers a particular crime and provides definitions of relevant Words to Know.
    2. In the News: Crime Trends - asks participants to examine crime statistics and talk about trends they find 
        surprising.
    3. Examples of... - provides case studies of crime victims and asks participants to consider, through either 
        discussion or writing exercise, how they would feel if they or one of their family members were a victim of crime.
    4. What's the Impact of... ? - asks participants to consider the ripple e�ect of crime in four areas of impact: 
         financial, physical, emotional, and religious/spiritual.
    5. Listen and Learn - participants watch DVD clips that illustrate the impact of a crime on the victim and then   
         discuss it as a group.
    6. Being Accountable for Your Crime - participants read sample accountability statements, then discuss and write 
         their own.

Facilitator's Manual includes in-depth cues designed to enhance facilitation of the program.

Facilitator Tip. Identifies special instructions or helpful explanations for facilitators.
Words to Know. Indicates terms that may be unfamiliar to participants and need further discussion.
In the News. Appears next to discussions of current crime trends and statistics.
Chalkboard Exercise. Identifies facilitator-led writing activities using either a chalkboard or tearsheet.
Group Activity. Used to indicate a group activity, discussion, or journaling exercise.
Triad Session. Identifies at what point you need to break the class into groups of three to discuss the examples of 
                                crime presented in each unit.
DVD Clip. Indicates when to show the appropriate crime victim scenario.

EFFECTIVE STRATEGIES
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